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MuHumanHa gByrogmiluHa
3aluTa Ha 3aKOHoBaTa
rapaHLMs 3a CTOKU, NpoJaBaHu
B EBponenckus cbios.

MoTpebutenuTte mMoraT fga npeasiBaT npasarta cu
CbIrNacHoO 3aKOHOBaTa rapaHums 3a CbOTBETCTBME,
HanpuMep ako CTOKMUTE:

@/ He CbOTBETCTBAT Ha OMUCAHMWETO;
&’ He PpyHKUMOHMPAT NO NpegHasHayeHme.

MNpopaBaunTe HOCAT OTFOBOPHOCT 33 BCAKA NUMCca
Ha CbOTBETCTBME, KOATO € CblllecTBYyBasna npwu
[OCTaBKaTa Ha CTOKUTE U KOATO Ce YCTaHOBU B
PaMKUTE Ha CpoKa Ha 3aKOHOBaTa rapaHLuus.

B To31 cnyyvait npoaaBaunTe ca ATbXHU Aa
npeanoxar:

@,/ GesnnaTeH peMOHT 1K 6e3nnaTHa
3amsiHa;

W B HAKOU Cny4Yan HamMmaneHue Ha eHaTta 1Uin

MbJ/IHO Bb3CTaHOBABaHe Ha NMJlaTeHaTa CyMa.

[APAHLNA

Hakon abpxxaBu UMaT No-Ababr
CPOK Ha 3aKOHOBaTa rapaHLuus.
3a cToKu BTOpa ynotpeba

MOXe [a BaXu No-KpaTbK
CPOK, HO He NMo-KpaTbK OT efHa
roguvHa.

3a noBeye MHGoOpMaLUS
OTHOCHO BalnTe NpaBa B
onpegeneHa Abpasa,
ckaHupante QR koga no-gony
NN NonuTanTe npogasaya.

europa.eu/youreurope/rapaHuunm

KakBo ga HanpaBuTe,

dKO nony4yuTte HeCbroTBeTCTBaAlLLUN CTOKU?

CBbpxeTe ce ¢ npofaBaya BbB Bb3MOXHO HaVI-KpaT'bK CpPOK, 3a fia CbobLWNTe 3a

npooénema.

9 MpeacTaBeTe AoKa3aTeICTBO 3a U3BbpLUEHAaTa MOKYMKa, KaTo Hanpumep Kacosa

o6enexka, paktypa nnm 6aHKOBO U3BJIEYEHKE.

[MpopaBavnTe N NPOU3BOOUTENNTE MOraT CbLO Taka fa
npepanarat TbProBCKW rapaHumn, KOUTo ce npunarart
He3aBMCUMO OT 3aKOHOBaTa rapaHuusa. Hanpumep moxe ga
G A R A N /4 cpewHeTte eTuketa ,GARAN", KONTO NpeacTaBnsiBa TbpProBcka
rapaHuus 3a TpaMHoOCT, NpejsaraHa oT npoussoauTens 6e3
AONBAHUTENHN Pa3Xxo4u U KOATO Ce npwunara 3a yanaTta cToka.


https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_bg.htm
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